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The ubiquity of digital technology in the banking industry came out with benefits and problems to 

the users. The challenge that the world is facing concerns how to address the mushrooming 

problems as a result of this technology through policy formulation and law enactment. Thus, this 

study assessed policy, legal and institutional framework challenges of science, technology and 

innovation in Tanzanian's electronic banking. This study used a comparative or survey design to 

examine the policies, laws and institutional framework challenges to innovation in the country's 

electronic banking sector. 

The findings reveal, that electronic banking revolution in Tanzania remains moderate despite 

witnessing a significant changes. On the other hand, the findings show that the cybercrime trend in 

banking is increasing because the current policies, law and institutional framework do not 

adequately address the challenges which emerge with innovations in the country's electronic 

banking. 

The study concludes that the main challenge of electronic banking in Tanzania is the inability of 

ICT policies and laws to protect people involved in electronic banking as they do not cover 

sufficiently the online environment. To arrest the situation therefore, the study strongly 

recommends for the amendment of the present electronic banking policies and laws to ensure there 

is clear institutional framework for their enforcement. 

 


