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B. Socio-Technical Systems Design 

1. Effective Technical and Human Implementation of 
Computer Systems 

.

2. Quality Information from Considered Knowledge 
ETHICS 

3. Socio-Technical Toolbox 
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4. Socio-Technical Systems Engineering 

A. Sampling 

B. Data Collection 

C.Analysis of Data 

D.Quality: Validity and Reliability of Research 

A. Socio-Technical System Design 
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B. The Knowledge Gap 
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C.The Way Forward 

1.  Problem Definition and Analysis 
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1. identify Taxpayer 
needs

3. develop 
strategies to attract 

tax payer
4. identify ways to 
collect tax for each 
tax payer segment

2. Review current 
process for paying 

taxes
5. develop new 

system or improve 
current system/

process
6. assess the 

efficacy of the new 
system or improved 

process7. perform revenue 
collection strategy

2. System Design  

3. System Deployment/Implementation 

4. Post-Deployment Reviews 
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